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MEMO 
DATE:    1/9/2025 

TO: Integrated North Continuing Care Staff and Managers 

FROM:  Continuing Care Nurse Educators Northeast 

RE:         BSO-DOS©  Implementation 

 

The purpose of this memo is to inform all Continuing Care Homes that effective immediately we are transitioning to a 
new Dementia Observation System (DOS). This new form is called the Behavioural Supports Ontario – Dementia 
Observation System (BSO-DOS©). This form replaces all regional DOS forms. The BSO-DOS© is the gold standard for 
behavioral assessment. It is being used with great success in other parts of Canada and has now been adopted 
provincially.  
 
It is critical that all nursing staff and unregulated care providers be familiar with this document. There are brief learning 
resources that must be completed. Please remove all previously used DOS forms from your Home once these resources 
have been reviewed by staff.  
 

Resources 

Each Home should make a master copy of each resource listed below. They are hyperlinked for your convenience. 

• BSO-DOS© Start-Up Checklist: For clinical leads, educators and/or administrators to support implementation of 
the BSO-DOS©. 

 

• BSO-DOS© User Guide: Provides a quick reference for direct care staff on how to complete the BSO-DOS©. 
Clinical teams may find it helpful to print and laminate copies to assist in completion of the tool. 

 

• BSO-DOS© Resource Manual: An in-depth resource for clinical leads, educators and advanced care clinicians 
that can assist in supporting the team in adopting the BSO-DOS©. This is a great resource and should be 
reviewed both prior to and during the completion of the BSO-DOS©. The listed Observed Behaviors Definitions 
will help to ensure expressed behaviors are accurately coded.  

If reading a printed copy of this memo, please refer to the SHA Intranet for resources.  

To access, go to SHA Intranet >Health Provider Resources >A-Z List - Clinical Resources >Behavioural Supports Ontario – 
Dementia Observation System (BSO-DOS) Resources 

 

https://brainxchange.ca/Public/Special-Pages/BSO/Files/DOS/BSO-DOS-Start-Up-Checklist.aspx
https://brainxchange.ca/Public/Special-Pages/BSO/Files/DOS/BSO-DOS-User-Guide-FINAL-May-2019.aspx
https://brainxchange.ca/Public/Special-Pages/BSO/Files/DOS/BSO-DOS-Resource-Manual-FINAL-May-2019.aspx
https://www.saskhealthauthority.ca/intranet
https://www.saskhealthauthority.ca/intranet/health-provider-resources
https://www.saskhealthauthority.ca/intranet/health-provider-resources/clinical-resources/z-list-clinical-resources
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Education Requirements for Nurses and Unregulated Care Providers 

Education is required once and is to be reviewed as needed: 
 

Document Date Reviewed Initials 

BSO-DOS© Instructional Video   

BSO-DOS© User Guide    

BSO-DOS© Resource Manual    

FAQ (Resource Manual)   

3 case studies located in the BSO-DOS© Resource Manual on pages 32- 40   

RN/RPN/LPN to complete Quiz for BSO-DOS. Location: N:\Long Term 
Care\Shared\BSO-DOS. 
 
To receive certificate of completion for Quiz to the Nurse Educators – Christine 
Delisle and Aletha Boettcher 

  

 
An additional detailed power-point is available for anyone wanting further history and information on the BSO-DOS©, 
found under the N:\Long Term Care\Shared\BSO-DOS 
 
Once you have reviewed and completed the required education please sign and date this document as proof of 
completion and hand in to your manager. 
 
Name:________________________________________________________________________ 
 
Designation:___________________________________________________________________ 
 
Date:_________________________________________________________________________ 

 

Summary 

• The BSO-DOS© is replacing all regional DOS forms effective immediately.  

• All former behaviour mapping documents must be discarded once the BSO-DOS© is implemented.  

• Refer to the resource materials for training.  

• It may also be beneficial to review the Case Studies as a group. 

• Sign, date and give your manager this form to confirm you have completed the training.  

• If additional support is needed, please contact the Continuing Care Nurse Educators.  

 

https://www.youtube.com/watch?v=EG6KSr12GD8
file://///sha-n-fs03.nas.skhealth.ca/pa_data/Long%20Term%20Care/Shared/BSO-DOS

