
Subject: SPA-LTC Project: Preparing to respond to resident and family questions 

  

Our home is partnering on a two-year project to introduce and evaluate a new family-centred 

approach to care called Strengthening a Palliative Approach in Long-Term Care 

(www.spaltc.ca).    

 

The SPA-LTC model includes attention to seven core practices: staff leadership, staff education, 

resident functional status assessment, family care conferencing, learning more about the illness 

trajectories for conditions that are common in long-term care, offering palliative care rounds, and 

strengthening bereavement care practices. This model builds on the good work our team is doing. 

 

Here are some questions that residents and families may ask about the study. You can help by 

being prepared to answer them: 

 

Q. If I am asked to participate, does this mean you think I am near the end of life? 

A. Actually, this is meant for people at every stage of illness. It’s about making sure 

we’re communicating well about your health and your needs and goals – at any stage of 

disease. 

 

Q. How will this change affect me? 

A. It’s possible the changes we make won’t be obvious right away, since this is a two-

year initiative. But we hope that as we work on this approach, we’ll get better at 

communicating about health conditions and about changes in health and listening deeply 

to the needs and values of residents and their families. We hope this can improve comfort 

and quality of life at any stage of an illness. 

 

Q. In practical terms, what does this mean to me? 

A. This year, we’ll be investing in planning and staff training about symptom 

management at the end of life and what a palliative approach is. Next year, you may 

notice changes in family care conferencing, at sharing information about health 

conditions, and supporting people who have lost loved ones.  

 

Please watch for more details about the study in the coming weeks and speak with your 

supervisor if you have any questions!  

 

 

Sincerely, 

Mont St Joseph Home 

http://www.spaltc.ca/

